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ACCESS TO THE PLATFORM.

The access to the platform is at:
http://vofis.bas.bg

When you enter the address, the platform homepage appears, as shown on Figure 1.
Innovative cooperation s
initiatives in RoarARCA 3

H@H cross-border region wa HAVKHTE )

AT
VIRTUAL OFFICE

for enterprises from forestry sector

Enterprises | Links Funding | The project = The programme News @ Events Questions = Documents = Contact Us

JOINT BULGARIAN-
MACEDONIAN VIRTUAL
OFFICE

for consultations for forestry and forestry-based industries in the
cross-border region.

Itis created by the Bulgarian Academy of Sciences (BAS)
with the of the i A y of Sci

and Arts (MASA) and the participation of the end users — local
enterprises in order to improve the competitiveness of the regional
business in the Blagoevgrad and Kyustendil regions in Bulgaria and
the Southeast, and the Northeast regions of Macedonia

OUR SERVICES FOR YOUR
BUSINESS

In the office, you will find a. a structured database of companies to connect to initiate innovation cooperation across the supply chain; b. a
structured database of useful links for other innovative partnerships — with education, research and government organizations in the border
region and the European Community; current programs to finance these collaborations; opportunities for consultation on your own initiative.
Access and registration in the office are free.

The services offered by VOFIS together with VEP, which offers innovation in the sector and training opportunities, are the resuit of a joint
project | ive initiati for ion in the cross-border region™ with BAS - leading partner, and MASA — partner.

The Project CB006.1.31.070 «Innovative cooperation initiatives in

cross-border regionn, is financed by European Unlo:lmrough [ 1] |te ' I' eg == ' ."H bpb -
NTERREG-IPA CBC CCl Number 2014TC16/15CB006
: mm 28 CCI 2014TC1615CB006

Figure 1

At any time, when viewing the platform, you have the opportunity to return to the homepage

by clicking on one of the designated locations, as shown on Figure 2, or by re-entering the
start address.


http://vofis.bas.bg/
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Figure 2

GENERAL INFORMATION ABOUT THE PLATFORM.

All platform pages have the same top (header) and bottom (footer), as shown on Figure 3
and Figure 4. That is why, when viewing the platform functions, header and footer will be

skipped on the figures. Also, on pages containing a button “More”, when you click there

more detailed information is displayed.
[## English ¥ l & My Account ¥

1A g,
A fay,
S 3

Innovative cooperation EEEE] ¢
inif H H BbAI'APCKA =
initiatives in _ AKAAEMUA 3
cross-border region na HAVKHTE

S
) >
Komne

Reradn ke

RTUAL OFFICE

A" |

for enterprises from forestry sector

Enterprises | Links | Funding i The project | The programme @ News Events : Questions : Documents : Contact Us
@« Funding

Figure 3
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.

. '» ry \ > . \
- s\ ;
Information Our service My Account Customer Service

The project List of enterprises My Account Site Map
The programme List of useful links Newsletter Contact Us

Privacy Policy Ne v
Terms & Conditions Questions and answers o M

Powered By Bulgarian academy of science
Virtual Office for Forest Industry Support (VOFIS) © 2018

This projectis co-funded by European Union through the Interreg-IPA CBC Programme Bulgaria - The former Yugoslav Republic of Macedonia Programme, CClI Number 2014TC1615CB006
The contents of this website are the sole responsibility of Bulgarian academy of sciences and Macedonian Academy of Sciences and Arts and can in no way be taken to reflect the views of the

European Union or the Managing Authority of the Programme.

Figure 4

For low-resolution devices such as phones, tablets, and more, the left and right sections of
pages that contain such sections are hidden. Also, the menu at the top of the page is hidden
and there is only an inscription and a button, and when clicking the button the menu

reversely shows or hides, as shown on Figure 5.

WMHOESTH EHM MHM LS THEM el /=
33 CBT PYAHHYSCTED B ARAA i O
NOT P& HIYHIA P27 HOH " b

MNpeanpuatua
Bpb3ku
®uHaHcupaHe
3a npoekTa

BUPTYAJIEH O®MUC 3a nporpawiara

3a NpeanpuATUATa OT FOPCKUA CEKTop HoBuHK

Bwnpocu
MeHio

KoHTakti

Figure 5
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Also, on some pages there is an option to filter the displayed results. In the filter module, the
desired filtering options are selected, then the “Search” button is clicked for the desired
parameters to take effect and the results to be displayed. For low-resolution devices, it is

similar to the “Menu” button, as shown on Figure 6.

Figure 6

On the entire platform, in different forms of data all the field names with red asterisk (*) are

required (mandatory).

MULTILINGUAL INTERFACE.

The platform offers multilingual support. Currently Bulgarian, English and Macedonian
languages are available for selection. This can be done from the drop down menu languages

in the header, as shown on Figure 7.

= BLnrapcku ¥ | & WosT npodun ¥

Bwnrapcku SO 18 g,
MHoBaTUBHU MHULMATUBHU " e S
3a CbTPYAHUYECTBO B e=>| @ enien if=):
NOorpaHU4YHUA PernoH 88 Maxeponcio e

Figure 7

LIST OF ENTERPRISES.

On this page you can find a list of all enterprises in the forestry sector in Blagoevgrad and
Kyustendil regions in Bulgaria and the Southeastern, East and North-Eastern regions of

6
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Macedonia with their contacts. You can also find companies registered in the platform by
applying different filters. Access to this page is possible from the header menu, or from the

footer menu, or from the site map. The result of loading this page is shown on Figure 8.

ENTERPRISES MANUFACTURE OF
WOOD AND OF
PRODUCTS OF

Here you will find a list of all the forestry ] WOOD AND CORK,

companies in the Blagoevgrad and EXCEPT FURNITURE

Kyustendil regions in Bulgaria and the

Southeastern, East and North-Eastern ; <

regions of Macedonia with their contacts, i ‘ M FORESTRY AND :::;;:ﬁ;u;ig; \ ..’

tender sites. You can initiate new LOGGING PRODUCTS ' r-‘
=] m

collaborations by selecting partners y

according to their location and subject of

activity defining their place in the supply MANUFACTURE OF
chain schematically presented as follows: FURNITURE

Y Filter = List of enterprises

o BAJNOECA EOrAPUKA EOO
a

[F] Search in description

Scope of activity:
All Activities v = e
bBbrrapua, KlcTeHgmn
Country: KrocteHgun, ke. "3anag", 6n. 85
All Countries v
Web Site:
Region / State:
http://www.bulprofor.org
All Zones v Contacts:
= galen_dd@abv.bg
SOLBY: 0885336215
Default v Scope of activity:
SHoW: Suport services to forestry..
10 v

4 BEHUC

Bvnrapus, MepHUK
Mp. TpeH, yn. , Mocanoecka Ne 14

Web Site:
http:/veniseood.wixsite.comfirewood
= Contacts:

e - . Veniseood@gmail.com

ST s e 0584443083

Figure 8

LIST OF USEFUL LINKS.

You can find a list of useful links on this page. You can also apply different filters to achieve

better results for the provided information. You can access this page from the “Links” menu
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on the header, from the “List of useful links” in the footer, or from “Useful links” in the site

map. The result of loading this page is shown on Figure 9.

LINKS

REGIONAL LINKS FOR
PARTNERSHIPS SPECIALIZED
Here you will find a structured HIGH SCHOOLS SCIENTIFIC INSTITUTES
database of useful links for initiating AND UNIVER S
innovative partnerships with
RPRISE

education, research and state
organizations in the border region as
well as business partnerships with
non-governmental organizations in nglg'g E:'G g‘é‘loEgAL / \ NS En AT
the region (innovation network): AND OTHER STATE OTHER BRANCH
INSTITUTIONS ORGANIZATIONS

EUROPEAN LINKS FOR EUROFOREST Portal — Associations
PARTNERSHIPS EUSTAFOR - European State Forest Association
Here you will find Information on the CEPF - Confederation of European Forest Owners
Initiation of Innovation Collaborations CEPI — Confederation of European Paper Industries
through European Non- EOS - European Organisation of the Sawmill Industry
Governmental Organizations.

Y Filter All categories

Categories

Bulgarian Academy of Science
All categories

Keywords <
Bulgaria
Keywords Sofia, 1,,15 Novemnber str.
Sort By: ot -
ACADEMY
Default v of SCIENCES The Bulgarian Academy of Sciences is dedicated to the development of science in conformity with the universal human
p— 1869 values and with the country's national interests and promotes the enhancement of the intellectual and material wealth of the

Bulgarian people.

10 v
@ View

Professional High School of Forestry “Nikola Yonkov Vaptsarov"

Figure 9

QUESTIONS AND ANSWERS.

On this page of the platform you can find questions and answers to frequently asked
guestions. Access to this page is possible from “Questions” in the header menu, from
“Questions and Answers” in the footer menu, or from the site map. The result of loading the
page is shown on Figure 10.
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»

Questions and Answers

> Forgot your password?

> Who is allowed to add and edit enterprises?

Figure 10

FUNDING.

The page shows information on possible sources of funding, as shown on Figure 11. Access

to this page is possible by clicking the button “Funding” in the header, footer, or site map.

“® Funding

FUNDING

European Union funding programmes

European Regional Development Fund - regional and urban development
European Social Fund - social inclusion and good governance

Cohesion Fund - economic convergence of less developed regions
European Agricultural Fund for Rural Development

European Maritime and Fisheries Fund

Enterprise Europe Network

Figure 11

THE PROJECT.

The page shows information about the project, as well as information about the project
leaders, partners, goals, and results, as shown on Figure 12. Access to this page is possible

by clicking on “The Project” in the header, footer or site map.
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INNOVATIVE COOPERATION INITIATIVES IN CROSS-BORDER
REGION

THE PROJECT:

CB006.1.31.070 «Innovative cooperation initiatives in cross-border
region» is financed by European Union through INTERREG-IPA CBC CCI
Number 2014TC1615CB006.

PROJECT MANAGER:

Prof. Dr.Sc. Rositsa Chobanova from Economic Research Institute at
Bulgarian Academy of Sciences,

r_chobanova@iki.bas.bg

LEADING PARTNER:
Bulgarian Academy of Sciences — BAS

Team:

Prof. Dr.Sc. Rossitsa Chobanova — Leading partner project manager
Chief. Assist. Prof., Ph.D. Daniela Georgieva — Assistant

Magister Rositsa Deyanova — Accountant

PROJECT PARTNER:
Macedonian Academy of Sciences and Arts — MANU

Team:

Acad. Ljupco Kocarev — Project partner manager
Master Victor Stojkoski — Assistant

Master Anna Sokolovska — Coordinator

MAIN GOAL OF THE PROJECT:

To improve the competitiveness of regional businesses in Blagoevgrad and
Kyustendil regions in Bulgaria and in the Southeast, East and North-Eastern
Regions of Macedonia, through joint innovative cooperation initiatives.

RESULTS:

« Joint Bulgarian-Macedonian virtual office for consulting forestry and
forest-based industries — www.vofis bas bg;

» A collaborative Bulgarian-Macedonian virtual e-learning platform with
open access — www.vep bas bg;

* Books

Figure 12

THE PROGRAMME.

The page shows information about the programme, as shown on Figure 13. Access to this
page is possible by clicking on “The Programme” from the menu on the header, footer, or
site map.

10
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The new Interreg-IPA "Bulgaria - the former Yugoslav Republic of Macedonia" cross-border programme adopted on 5th August 2015 by the Commission with Decision Ne C
(2015) 5653 and focuses on measures aiming at mitigating the effects of climate change and at addressing issues related to the conservation of nature and biodiversity, the
sustainable use of natural resources, environmental protection and risk management at cross-border level. A key focus of the programme is also put on the protection of the
natural and cultural heritage sites in the region. Moreover, funding will help enhance the competitiveness of SMEs and facilitate their access to new markets

Corina Cretu, Commissioner for Regional Policy said: "/ am pleased to adopt this cooperation programme between Bulgaria and the former Yugoslav Republic of Macedonia. Cross-
border programmes depend on the strong will of the participating countries to pool resources together to tackle joint challenges. By cooperating on environment, tourism and SME
competitiveness, the region can increase its attractiveness for tourists and investors. | wish both countries success in setting up this cooperation, and supporting projects that will
capitalise on the regional strengths."

EXPECTED RESULTS

- Improved capacity for environmental protection and sustainable use of joint natural resources for example by investing in green infrastructure as well as in training and capacity
building activities for public authorities.

- Improved capacity for joint reaction in case of fires, floods and other emergency situations by restoring river banks, zonal and regional/local planning adapted to the river basin
and by implementing comprehensive fire protecting initiatives.

- Increased attractiveness for tourism through the restoration of heritage buildings and the maintenance of traditional landscapes.

- Enhanced cooperation and networking for sustainable tourism development

- Improved conditions for business development: competitive local economy based on regional assets and with strong links to international markets by strengthening for example
the capacities of an education system oriented to the market demands.

- Enhanced capacity of public and private sector for business development by promoting entrepreneurship and cooperation for exchange of new ideas, skills and technology and
fostering the creation of new firms

BACKGROUND

The Interreg IPA CBC programme covers 2 border regions in Bulgaria and 3 regions from
the former Yugoslav Republic of Macedonia:
- In Bulgaria: Districts of Blagoevgrad and Kyustendil .
- In the former Yugoslav Republic of Macedonia: North East, South East, and East “-..A/’\_/Lv_

Q

regions.
Kyustendil
The programme will focus on the following three priorities:
1. Environment.
2. Sustainable tourism.
3. Competitiveness.

Total Budget of the cooperation programme: € 19 461 690

Figure 13

NEWS.

On the news page, you can find the published news in different areas, you can add filters
for better results, and you can also find out about upcoming events, as shown on Figure 14.

Access to this page is possible by clicking on “News” in the header, footer or site map.

11
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January 9, 2018
Tuesday, 10.00 am
in Oaza Hotel

Stip
MACEDONIA

+ scientific conference "Regional
competitiveness of SMEs in the
forestry sector in the border
region™

January 11, 2018
Thursday, 10.00 am
in Kyustendil Hotel
Kyustendil
BULGARIA

+ training on working with virtual
education platform (VEP) and virtual
consulting office (VOFIS)

January 12, 2018
Friday, 10.00 am

in Kyustendil Hotel
Kyustendil
BULGARIA

+ scientific conference "Improving
the Competitiveness of Logging
Enterprises and the Industries
Based on it: New Perspectives"

+ training on working with virtual
education platform (VEP) and virtual

consulting office (VOFIS) - interreg-iPACBC H

w38 CCI 2014TC16I5CB006

News SortBy:  Date (Last->0ld) v Show: 10 v

Links

October 11, 2017

Links module added

News

August 16, 2017

News module added

Figure 14

CONTACT US.

On this page you can find information about the platform creators, address information and
google map views, contact phones, e-mails. You can also send a request to us by filling in
the contact form and clicking on the “Send” button. Access to this page is possible by clicking

12
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on “Contact Us” in the header, footer or site map. The result of loading the page is shown

on Figure 15.

Contact Us
Our Location

Virtual Office for Forest Industry Support (VOFIS)

PLKOBOAUTEN HA BU3YaNW3aUMATAE: Support Phone Preview Manager:
Aoy, PymeH AHppees +359 87 716 3583 Assoc. Prof. Rumen Andreev
WHeTuTyT no MHopmaunoHHn u KOMyHUKALMOHHK TexHonorm Institute of Information and Communication Technologies at the
KbM BbArapcka Akafemna Ha Haykue Bulgarian Academy of Sciences
yn. "akag. I". BoHyes", 6n. 2. rp. Codua 1113, Bvnrapua Acad. G. Bonchev Street, bl. 2. Sofia 1113, Bulgaria
TexHuyecka NoaapLkKKa Technical Support:
codT. MHK. KONuAH MeTkos Soft. Eng. Yuliyan Petkov
Q View Google Map

Contact Form

* Your Name
* E-Mail Address

* Enquiry

* Enter the code in the box
below

Figure 10

SITE MAP.

On this page you can find links to all other pages of the platform, as shown on Figure 16.

Access to this page is possible by clicking on “Site Map” in the footer.

13
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Site Map

« Ent

vood and cork, except furniture; manufacture of

lling and planing

straw and plaiting

paper and

Figure 11

CUSTOMERS.

The platform supports two types of customers — guests and registered users. Guests and
registered users can freely use the resources of the platform reviewed so far. Registered
users have extended rights and additional capabilities that we will review below, namely:

Register account.
First thing you need to do is create your account. Access to this page is possible by clicking

on “Register” option of “My Account” menu in the header, or in the footer or site map you

14
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click on the “My Account” menu, then on “New Customer” (“Register Account”) and then

“Continue”. The result of loading the page is shown on Figure 17.

« Account Register

Register Account
If you already have an account with us, please login atthe login page

Your Personal Details

* First Name

* Last Name

* E-Mail

Telephone
Preferred Language = English

Your Password

* Password

* Password Confirm

Newsletter

Subscribe Yes @ No

I have read and agree to the Privacy Policy [[]

Figure 12

Once you have filled in the registration form correctly, click on “Continue” button. If all the

fields have been filled in correctly, you will receive a message about a successful

registration.

Login.
The login to the account is by e-mail and password you entered at the registration. The login

form is shown on Figure 18.

15
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® n Login
Lo
New Customer Returning Customer h
Re
Register Account I am a returning customer
Register a account on our site to get more information and you will E-Mail Address

be able to view your chronology.

Password

Forgotten Password

Figure 13

Forgotten password.
From here you can send us a request about a forgotten password by entering the e-mail you

used during the registration process. You will receive a letter with instructions to change

your password. The form is shown on Figure 19.

Forgot Your Password?

Enter the e-mail address associated with your account. Click submit to have a password reset link e-mailed to you

Your E-Mail Address

* E-Mail Address

Figure 14

My account.
A list of possible options for registered users, as shown on Figure 20.

16
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@« Mpod
MogaT npodoun MosiT pocour
PeflakumA Ha
[ Mpodun MNapona
- - OO 000w e e
‘-;‘ﬂ PenakTupaiiTe MHDOPMALWMATA 33 Npodna ci TpoMeHeTe naponara cu

o= Mpeanpuatua 3a cBangaxe
(O TS MPOMAHE Ha 3anKCUTe 33 NPEanPUATUR W3TernsHe Ha ainose

VIHhopMaLmoHeH BroneTunH

UndopmaymoreH BronetuH

TR T ADOHMPaHE / OTNUCBAHE 32 MHAOPMALIMOHEH

OioneTuH

Figure 20

Edit account.

You can edit your account information, as shown on Figure 21.

»
3
5

VHopmauua 3a MOAT Npocun

* Ume 3 i
* Gamunua L

* E-Maitn E-Mal MpeanpuaATMa
TenedoH Tene 3a ceansHe
fpesmoanTan ek Sbnrapcku v WHd He

Figure 215

Change of password.

Here you can change your password, as shown on Figure 22.

17
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w Mpodun MpomAHa Ha napona
HpOMFIHa Ha napona MosT npocun
Bawara napona PegakuuA Ha npocun
* Napona -
* MNoTBbpXAEeHHe -
<1 OBpatHo
Figure 22
Enterprises.

Here you will find the companies you registered, as shown on Figure 23.

« MNpodun CrWCBK C MpeanpuATUA

CnucbK ¢ NpeanpusaTus

3EHWT-357 EOOf +3593 358
www.zenit357 eu

zenit_357@abv.bg

Bvnrapus, Blagoevgrad

c. Enewnnua
yn. Pogonun 7

<X OBpaTHo = Hoso npeanpusTve

Figure 23

You can add a new enterprise or edit an existing one, as shown on Figure 24. You can also
delete enterprises, but at least one enterprise must remain. If an enterprise is marked as the
primary address, you will contact us with the e-mail of this enterprise, and you will receive

e-mails from us on it as well.

18
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Figure 24

Download.
Here, you can find downloadable files that for some reason are added to your account, as

shown on Figure 25.
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N3TerngHe Ha dhannose

© Haware daiinose 3a uaternae!

Figure 16

Newsletter.
Change the newsletter subscription, as shown on Figure 26.

a* Mpodun /HDOPMALMOHEH BroNeTHH

ous MHdopmMaLmo!

ABOHaMeHT 3a BroneTuH N _ =

ABGoHameHT Na @ He

Figure 17

Logout.

When you click “Logout”, you exit your account, as shown on Figure 27.

“~ Noodun

MU3xop ot npochuna

o YCnelwHo WanAzoxTe 0T Npoduna ci. Beye e Be30nacHo 43 HanyCHETE KOMMITLPA

Figure 18
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